
PIAM+
For Healthcare Facilities 

In today’s rapidly evolving healthcare environment, managing the identities 
and access privileges of staff, patients, doctors, and vendors has become 
increasingly complex. Healthcare organizations must strike a careful 
balance between enforcing strong security measures and fostering a 
welcoming atmosphere for patients, doctors and staff. With the ever-
increasing need to protect sensitive patient data, control access to critical 
areas, and manage the influx of contractors, visitors, and temporary staff, 
it is important to have a centralized solution for managing who has access 
to what, when, and under what conditions. This not only strengthens 
physical security but also helps healthcare organizations meet stringent 
regulatory requirements like HIPAA and GDPR.

For Healthcare solution to ensure 
secure, compliant, and efficient 
operations that span over vast 
healthcare facilities, multi-site 
environments with multiple 
access points - from operating 
rooms, visitor lobbies to data 
centers. MERON PIAM+ helps 
streamline these complex operations by automating access control based on 
predefined roles and responsibilities, reducing human error, and ensuring that only 
authorized personnel have access to restricted areas. MERON PIAM+ centralizes 
the management of identities across multiple sites and departments performs 
watchlists checks, ensuring that the right individuals have the correct permissions 
based on their roles and changes in identity types. As a result, PIAM enhances 
patient safety, protects sensitive health information, and improves operational 
efficiency, making it a critical investment for modern healthcare organizations.

Improved Security, Patient Safety, Centralized Identity Management  
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Patient visitor management is essential for healthcare organizations to 
maintain a secure and efficient environment while ensuring the safety and 
well-being of both patients and staff. Unauthorized personnel and visitors 
can gain access to sensitive areas such as patient rooms, treatment 
facilities, or data centers causing vulnerabilities in security.

MERON’s Patient Visitor Management allows healthcare organizations to 
best monitor, control, and document who enters and exits the premises, 
ensuring that only authorized visitors, vendors and contractors are granted 
access. This not only enhances security but also helps prevent potential 
disruptions to patient care and reduces the risk of safety incidents.

Additionally, MERON’s Patient Visitor Management improves the overall 
patient experience. By streamlining the check-in process, minimizing wait times, and providing clear visitor guidelines, 
healthcare facilities can create a more organized and peaceful environment for patients and their loved ones. This is 
especially important in critical care settings, where managing visitor flow ensures that patients can rest and recover without 
unnecessary disturbances.

Integration with Other Security Systems
MERON integrates with all IT and physical security systems like PACS, HR, Biometric, 
Alarm, Surveillance, Cerner, EPIC, HL-7, Vendor Management etc. to create a 
cohesive security infrastructure, allowing for automated responses to breaches and 
better coordination across systems.

Enhanced Security
MERON manages all Identity types and helps prevent unauthorized access, reducing 
the risk of data breaches and physical security incidents.

Improved Patient Safety
MERON provides real-time watchlist checks, authentication and authorizations, 
tracking and monitoring of visitors, improving patient safety and trust in hospital 
operations.
 

Patient Visitor Management For Healthcare Facilities 

Benefits
• Enhanced Security: By tracking visitors, the system helps 

prevent unauthorized entry, reducing security risks and 
protecting patients, staff, and sensitive equipment.

• Improved Patient Care: By controlling the number of visitors 
and their access to specific areas, healthcare facilities can 
minimize disruptions in patient care.

• Streamlined Check-In Process: MERON automates the 
registration process, reducing wait times at the front desk and 
enhancing the overall visitor experience. 
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• Regulatory Compliance and Reporting: MERON 
helps ensure compliance by providing detailed 
records and audit trails, simplifying reporting 
during inspections or audits.

• Better Communication and Coordination: The 
system enables real-time communication between 
security staff, administration, and healthcare 
providers. It can send notifications when a visitor 
arrives or leaves and manage visitor appointments, 
ensuring efficient coordination without interrupting 
patient care.


