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Visitor Identity  
Management System 

Our enterprise grade Visitor Identity Management System (VIM) is 
a comprehensive solution for managing visitor check-ins, security 
protocols, and access control at your organization. Designed to 

ensure both safety and efficiency, 
MERON VIM delivers real-time 
visibility into visitor activity, 
while simplifying the check-in 
process for guests, employees, 
and contractors. By enhancing 
the visitor experience through 
streamlined processes and clear 
communication, businesses 
can make a positive impression, 
reduce administrative workload, 
and maintain a secure, welcoming 
environment for guests and 
employees alike.

Enhance Security & Streamline Visitor Operations
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Visitor identity management isn’t just about tracking who’s coming and going; it’s  
about safeguarding your organization, your people, your buildings ensuring every guest  

is accounted for, and maintaining a secure environment.
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Visitor Identity Management System 

Employee & Contractor Management

• Pre-Registration for visitors or to schedule regular 
contractor check-ins.

• Compliance Tracking for certification and compliance 
requirements with expiration reminders.

• Host Accountability records host details for all visitors.

 
Health & Safety Compliance

• Health Screening integrates health questionnaires or 
temperature checks.

• Evacuation Support tracks visitor locations with 
accurate lists of individuals on-site.

• Contactless Visitor Management minimizes physical 
touchpoints, promoting hygiene and safety.

Secure Visitor Check-In
•  Touchless pre-registration and check-in via mobile,  

QR codes, or kiosks.

• Paper and PACS Visitor ID Badges automatically 
generated.

• Automated Alerts notify hosts when their visitors 
arrive. 

• Watchlist Integration screens visitors against 
internal and external watchlists. 

Comprehensive Data & Reporting
• Real-Time Dashboards track visitor flow, visitors on-

site, and historical data for compliance audits.

• Customizable Reports available for visitor history, 
visit duration, and security incidents.

• Data Privacy & Compliance ensures adherence to 
GDPR and CCPA regulations with secure storage and 
anonymization options.

 
Access Control Integration

• Seamlessly Integrates with existing EAC systems, 
including PACS, keycard and biometric devices.

• Visitor Access Levels assigned based on visitor type 
(contractor, VIP, delivery, etc.).

• Scheduled Access for temporary visitors limited to 
specific areas during pre-set times.

Key Features

Benefits
• Improves Security & Control by maintaining strict 

access controls and knowing who is on-site 

• Boost Operational Efficiency with automated visitor 
management that eliminates manual processes and 
frees up personnel for other tasks

• Ensures Compliance by adhering to health and 
safety mandates.

MERON Patient Visitor Management System streamlines and enhances 
the user experience in healthcare facilities with pre-registration, online 
check-ins, health screenings, and managed access to restricted areas. 
MERON VIM integrates with Electronic Health Records (EHR/EMR) systems 
and HL7 compliant interfaces, and is compliant with HIPAA, Pre Screenings, 
PII, DNA and H&S systems.

Patient Visitor Management
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• Enhance Visitor Experience with fast, intuitive  
check-in processes. 

• Data-Driven Insights optimize visitor flow, enhance 
security protocols, and streamline operations.

• Visitor Mustering keeps track of visitors  
during emergencies. 
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